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TOURISM STUDY GUIDE
(CAPS-Aligned)

Grade 12 — Final Exam Preparation

Some Exam Tips for your final exams

e Memorize definitions

e Practice multiple-choice questions
e Practise map work

e Know exchange rate calculations
e Understand tourism concepts

INFORMATION FOR MARKERS

TOPICS IN THE TOURISM CAPS ABBREVIATION
Topic 1 Tourism sectors TS
Topic 2 Map work and tour planning MTP
Topic 3 Tourism attractions TA
Topic 4 Sustainable and responsible tourism SR
Topic &5 Domestic, regional and international tourism DRI
Topic 6 Culture and heritage tourism CH
Topic 7 Foreign exchange FX
Topic 8 Communication and customer care CC
Topic 9 Marketing M




NATIONAL SENIOR CERTIFICATE

Tourism — Practice Examination Paper

Time: 3 hours

Marks: 200

INSTRUCTIONS AND INFORMATION

Read the instructions carefully before answering the questions.

1.

This question paper consists of FIVE sections.

2. Answer ALL the questions.
3. Start EACH question on a NEW page.
4. For QUESTION 3.1, round off your answers to TWO decimal places.
5. Show ALL calculations.
6. You may use a non-programmable calculator]
7. Use the mark allocation of each question as a guide to the length of your
answer.
8. White neatly and legibly.
9. The table below is a guide to help you allocate your time according to each
section.
TIME
SECTION TOPICS MARKS (minutes)
A Short Questions 40 20
B Map Work and Tour Planning; Foreign Exchange 50 50
Tourist Attractions; Culture and Heritage
C Tourism; Marketing 50 50
Tourism Sectors; Sustainable and Responsible
D Tournism 30 30
Domestic, Regional and Intermmational Tourism;
E T 30 30
Communication and Customer Care
TOTAL 200 180




SECTION A: SHORT QUESTIONS (40 marks)

Question 1

1.1 Choose the correct answer from the options provided.
1.1.1 The Internation Date line (IDL) is an imaginary line that ....

dividing the Earth into the Northern and Southern Hemispheres.
serves as the starting point for calculating time zones.

resulting in a date change during travelling.
passes through Brazil, South America.

OO w>

1.1.2 Drinking bottled water is considered a precaution against contracting ....

A malaria.
B cholera.
C avian flu.
D Covid-19.

1.1.3 Using insect repellent is a precaution against ....

A malaria.
B cholera.
C avian flu.
D Covid-19.

1.1.4 A yellow fever certificate can be obtained from a ...

embassy.
travel clinic.
wellness clinic.
police station.

OO w>



1.1.5 Toapplyfora..... tourists will visit the embassy of the country they intend

to visit.

A passport

B visa

C health certificate
D identity document

1.1.6 What is the time difference between Johannesburg (+2) and
Washington (-5)?

A 7 hours
B 2 hours
C 3 hours
D 5 hours
A

unique feature of the floating markets in Thailand is vendors selling...

goods on the banks of the river.
fruit and vegetables online.
goods from donkey.

goods from small boats.

oOw>

1.1.8 Anicon located in Peru:

A Petra
B Machu Picchu
C Mecca

D Table Mountain
1.1.9 A sought-after souvenir from a world-famous tourist region in Germany:

A Gold bracelet

B Cuckoo clock

C Swiss army knife
D English tea

1.1.10 The icon located in the harbor area of Australia:

The Parthenon
Machu Picchu

Mecca

Sydney Opera House

OO w®>



1.1.11 The icon associated with Germany:

A Mecca

B Black Forest

C Ayers Rock

D The Vatican City

1.1.12 What is the name of the waterfall that is a natural attraction between two
countries in North America?

A Angel Falls

B Victoria Falls
C Niagara Falls
D Mac-Mac Falls

1.1.13 This structure was built to protect a country and is over 6 000km long:

A The Great Wall of China

B The Vatican City

C Ayers Rock

D The Leaning Tower of Pisa

1.1.14 South Africa’s brand logo below usually displays the slogan:

>

“Inspiring new ways”

“Proudly South African”

“Welcome to South Africa”

“South Africa — the Rainbow Nation”

OO w>



1.1.15 This ultramarathon takes place in June annually:

A Wimbledon

B FIFA World Cup

C Comrades

D The Rugby World Cup

1.1.16 The organization who collects information about tourist’ length of stay in

South Africa:

A SARS

B PRASA
C Stats SA
D SATSA

1.1.17 A disadvantage of web-based responses for customer feedback:

It is fast and convenient method for feedback.

A smartphone or laptop can be used to complete feedback.
An internet connection and data are required.

It is completed after the service has been delivered.

o0 w>

1.1.18 What is the daily increase and decrease in the value of a currency known

as?

A Exchange rate

B Foreign exchange
C Fluctuation

D Recession

1.1.19 Sustainable environmental practices by a hotel:

The use of energy-efficient light bulbs
No litter bins on the premises

A garden consisting of invasive plants
A generator running all day

OO0 m>»



1.1.20 An example of good work ethics:

1.2

1.3

1.3.1

1.3.2

1.3.3

1.3.4

1.3.5

Respect for company property
Gossip about fellow workers
Accept gifts from clients

Take long smoke breaks

OO w>

(20 x 1) 20

Give ONE word / term for each of the following
descriptions by choosing a word / term from the list below.

Natural disaster ; SWIFT ; EFT ; BWP ; foreign exchange;
political; land ;

1.2.1 The term used when converting local currency into foreign currency

1.2.2 The currency code for the Botswana pula

1.2.3 The Israel-Gasa War is an example of a situation

1.2.4 A/An can be used to do electronic money transfers
between banks in different countries.

1.2.5 Using a cellphone to pay for a product or service is an example of
a/an ___ transaction.

5x1) 5

Choose the correct word in brackets

The main purpose of (FTT/ACSA) is to ensure that tourism businesses
act fairly and responsibly.
(Solar/Coal) is an example of a non-renewable energy source.
Tourism businesses that acknowledge local customs, traditions and
celebrations can be considered as practicing (the triple bottom line/ foreign
market share).
At the beginning of summer, countries that implement DST, move their
clocks one hour (ahead/back).
(Travel insurance/Complimentary transport) is a cost to consider when
compiling a tour budget.

(5 x1) 5



1.4 Choose an example from COLUMN B that matches the term

in COLUMN A.
COLUMN A COLUMN B
141 Pre-loaded foreign A warin Russia and Ukraine
currency debit card
B  Visa credit card
14.2 Natural disaster
C  maximum working hours
143 Political situation
D Travel Wallet
144 Basic Conditions of
Employment Act E integrity in the workplace
145 Code of conduct F aircraft accident
G earthquake
(5x1) 5

1.5 Study the information below and answer the questions

Jonathan found photographs in his grandmother’s cupboard. It was
marked “Places | visited”. Here are some of the photographs.




1.5.1 Write down the number of countries Jonathan’s grandmother visited. (1
1.5.2 Name the icons located in the same European country she visited. (2
1.5.3 Identify the icon she visited in the Southern Hemisphere. (3)
1.5.4 Name ONE icon located on the African continent. (4)

TOTAL SECTION A: 40
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MEMO 1

SECTION A: SHORT QUESTIONS (40 marks)

Question 1.1 : Multiple Choice (20 x 1 = 20)

1.5 B/ visa.

1
1
1
1
1
1
1
1
1
1.
1.
1
1
1
1
1
1
1
1
1

Question 1.2: Give one word/term (5 x 1 = 5)

1.2.1 Foreign exchange

1.2.2 BWP
1.2.3 Political
1.2.4 SWIFT
1.25 EFT

.1.1 C/resulting in a date change during travelling
.1.2 B/ cholera.

1.3 A/malaria.

1.4 B/ travel clinic.

1.6 A/7 hours

.1.7 D/ goods from small boats
.1.8 B/ Machu Picchu

.1.9 B/ Cuckoo clock

1.10 D / Sydney Opera House
1.11 B / Germany

.1.12 C / Niagara Falls

1.13 A/ The Great Wall of China

.1.14 A/ Inspiring new ways

.1.15 C / Comrades

.1.16 C / Stats SA

.1.17 C / An internet connection and data are required
1.18 C / Fluctuation

.1.19 A/ the use of energy efficient light bulbs

.1.20 A/ Respect for company property

(M)
(DRI)
(DRI)
(CC)
(FX)
(SRT)
(SRT)

(FX)
(FX)
(DRI)
(DRI)
(DRI)

Question 1.3: Choose the correct word in brackets (5 x 1 = 5)

1.3.1 FTT
1.3.2 Coal

1.3.3 the triple bottom line

1.3.4 ahead

1.3.5 Travel insurance

(SR)
(SR)
(SR)
(MTP)
(MTP)



Question 1.4: Choose an example from column B that matches
Column A. (5 x 1 =5)

1.4.1 D/ Travel Wallet (DRI)
1.4.2 G/ Earthquake (DRI)
1.4.3 A/ War in Russia and Ukraine (DRI)
4.4.4 C/Maximum working hours (TS)
1.4.5 E/Integrity in the workplace (TS)

Question 1.5: Study the information and answer the Questions ( 5)

1.5.1 Four (1) (TA)
1.5.2 Leaning Tower of Pisa and Venice (2) (TA)
1.5.3 Statue of Christ the Redeemer (1) (TA)
1.5.4 The Great Pyramids of Giza (1) (TA)

TOTAL SECTION A: 40
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Tourism Summaries
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Important Note:

These are
summaries of the
tourism curriculum.

Please do not use as
your only source of
study.
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Hepatitis

Hepatitis A

Spread through infected
food or water

Hepatitis B

Spread through contact of
bodily fluids usually, blood
and faeces

Tuberculosis - TB

Lung Disease, spread through air when someone
is in contact with a person who has been infected

Transmitted through a cough or sneeze

Difference between compulsory and recommended vaccinations

15
















World Heritage Sites
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iSimangaliso
Wetland Park

Proclaimed: 1999

Located: KZN

Criteria: Natural

- I

Fossil Hominid Sites
of South Africa

Proclaimed: 1999
Location: Gauteng

Criteria: Cultural

(- =
Mapungubwe )
Cultural Landscape

Proclaimed: 2003
Location: Limpopo

Criteria: Cultural

N S

S )

P

Khomani Cultural
Landscape

Proclaimed: 2017
Location: NC

Criteria: Cultural

Z %

Cape Floral
Region

Proclaimed: 2004

Location: WC

Criteria: Natural

\ )

(S /

~

Barberton
Makhonjwa

Proclaimed: 2018

Location:
Mpumalanga

Criteria: Natural

20
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Robbenisland

(r )

Maloti
Drakensberg Park

Proclaimed: 1999

Location: WC

Criteria: Cultural

Proclaimed: 2000

Location: KZN

Criteria: N&C

Vredefort
Dome

Proclaimed: 2005

Location: Free State

Criteria: Natural

2

Nelson Mandela
legacy sites

Proclaimed: 2024

Location: 4
Provinces

Criteria: Cultural
N

" ~
[ A

Richtersvelt

Proclaimed: 2007
Location: NC

Criteria: Cultural

2 7

(T 2

Pleistocene
Occupation

Proclaimed: 2024
Location: WC & KZN

Criteria: Cultural

2





















